
Volunteer Satisfaction Survey

To All  ** (Organisation’s name) Volunteers







I would really appreciate it if you could spend a couple of minutes to complete this survey about your volunteering. By learning from you what works and what could be done better, we can strive to improve the services we provide. 

Thank you! 

Volunteer Satisfaction Survey 

1)
How long have you been volunteering for **?

2)
What made you get involved in the first place?

3)
What part of your work do you enjoy the most?

4)
What could ** do to make your volunteering better?

5)
What makes you feel supported as a volunteer?

6)
What helps to make you feel ‘part of the team’?

7a)
Do you feel you are valued as a volunteer at **? Yes / No / Sometimes

7b)
What is the reason for your answer?

8a)
Would you recommend volunteering at ** to family/friends? Yes/No

8b)
What is the reason for your answer?

9a) 
Would you recommend volunteering in general to family/friends? Yes/No?

9b) 
What is the reason for your answer?

10) 
Do you think skills/knowledge you are learning and using as a volunteer at ** is useful in other areas, e.g. in paid employment, at college, if you are looking for paid employment, improving your health

Disclaimer: The information provided here is intended to give some pointers and is not fully exhaustive.  The C3 partnership cannot accept and legal responsibility for how this information is used.
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